Priscilla M. Pamela
8760 SW 133 Ave Rd Apt 412, Miami FL 33183

aarcas35@gmail.com  786-426-4623

EDUCATION
Masters of Science in Physics, December 2009, Florida International University, Miami, Florida.

Bachelor of Science in Physics, May 2005, Florida International University, Miami, Florida.
WORK EXPERIENCE
Data Analysis Manager


         
                            

        February 2018 - Present
Information & Quality Services, CARE Resource, Miami FL

         
· Consultant/liaison/translator for the Chief Quality Officer on Building Operations management issues with vendors, landlords, and other facilities management stakeholders for 4 separate sites in Miami-Dade & Broward. 
· Drafting and review of lease agreements, facilities contracts with outside vendors, obtaining insurance and legal advice and incorporating into documentation for approval.
· Provide leadership in strengthening internal communications with staff at all levels; create & promote a positive and supportive work environment utilizing the Health Center’s 3C’s culture: Committed, Competent, & Compassionate Service.

· Financial data analysis, working closely with the CFO on government funding data requirements, ROI, and New Markets Tax Credit (NMTC) investors’ reporting requirements for the financing of Midtown Building renovation project. Productivity, and annual financial audit reporting for the Health Center’s annual budget of $60M-$80M.

· Manage, compile, organize, and analyze Patient Health Information data for all departments and reporting requirements of the Federally Qualified Health Center (FQHC ~18,000 clients/year in Miami-Dade & Broward).

· Provide written reports and data analysis support to Health Center Managers, Directors, and C-suite to help guide business decisions & strategic planning. Working directly with the Business Intelligence Officer to identify, develop, & measure Key Performance Indicators (KPIs) as requested by the CEO and Senior Management.

· Serve as liaison between Quality Assurance/Finance Departments and IT systems for the management of data to help the Health Center make decisions and implement technology solutions in a cost efficient way.

Business Analyst         
                  
         

          


            August 2015 – February 2018
Consumer Outreach, Royal Caribbean International, Miramar FL

         
· Responsible for the administration of 20+ incentive/compensation plans across multiple internal departments and brands that generate $900M+ per year in revenue.
· Serves as incentive related department liaison with internal departments and multiple stakeholders, including Payroll, Global Compensation, Leadership, Management, Coaches, and Agents.
· Researches the impact of work related challenges and procedures such as organizational changes, communications, information flow, and cost analysis to ensure efficiency and accuracy.

· Calculates and communicates to Managers monthly department sales goals and pacing to goal reporting.

· Analyzes data and prepares ad-hoc reports; considers available solutions or alternate methods of proceeding and prepares recommendations for implementation of new systems, policies, procedures, or processes.

· Works closely with global compensation to clearly define guidelines, modify and improve incentive plans, as well as design and implement new plans in line with the continuous evolution of business needs.

Performance Analyst         
                  
         

         


         June 2013 – April 2015
Nursing Administration, South Miami Hospital, Miami FL

         
· Develop complex quantitative and qualitative reports in the analysis of areas such as Staffing, Cost and Revenue, Readmission, Length Of Stay, Mortality, Opportunity, Resource Consumption.

· Perform peer group comparisons to organizational performance data. Analyze data for accuracy & validation. Extrapolate meaningful results for use in Performance Improvement projects.

· Assist with compilation and distribution of reports to key stakeholders, current state trends, and making appropriate recommendations based on data analysis.
Quality Assurance & Data Analysis Supervisor         
                            

 September 2010 - June 2013
Information, Evaluation & QA Department, CARE Resource, Miami FL

         
· Manage, compile, organize, and analyze health services client level data from the agency services (13,000 clients/year in Miami-Dade & Broward), with emphasis on prevention of HIV/AIDS.

· Consultant to the CEO and Management Team on required changes and suggestions regarding agency wide data collection procedures, as well as data entry, analysis, & reporting. 

· Coordinate and assist the QA Director in the development of Quality Improvement and Information Management policies & procedures for accreditation purposes. 

· Manage the design and implementation of a Call Center to handle all appointment making for agency services (Medical, Case Management, Dental, Mental Health & Substance Abuse).

· Responsible for the design and implementation of system changes to maintain, improve, and ensure quality of data across multiple database systems (Intergy EHR, Dentrix, Casewatch, PROVIDE). 
· Supervise the QA & Data Entry Clerks & temporary employees/interns on daily activities, data reporting, & the correction of data entry errors from exception reports.

· Team leader in project to transition between old and new Electronic Health Record (EHR) systems. Responsible for accuracy of data transfer, coordination of tasks & staff assigned to the project.

· Continuous training of staff, managers, and medical providers in use of multiple database systems, upload of data, management, and reporting in non-profit environment.
ADDITIONAL WORK & RESEARCH EXPERIENCE

· Data Analyst, January 2010 - August 2010, Information, Evaluation & QA Department, CARE Resource, Miami FL
· Graduate Student/Research Assistant, August 2005 - December 2009, Physics Department, Florida International University (FIU), Miami FL
· Undergraduate Teaching & Research Assistant, January 2005 - August 2005, Physics Department, Florida International University, Miami FL
· Nuclear and Particle Physics Research Assistant, August 2002 - January 2005, Jefferson National Laboratory, Newport News VA and FIU, Miami FL
· Instructional Assistant, January 2000 - August 2001, Natural Science Multimedia Lab, Miami Dade Community College, Miami, FL

RELEVANT SKILLS

· Bilingual, fluent in English and Spanish.

· Data collection through different methods; data mining, organization, and management.

· Strong quantitative and qualitative data analysis skills and interpretation of results.

· Ability to work, collaborate, and communicate well in a multidisciplinary team environment.

· Presentation skills to a wide range of audiences; basic/introductory to advanced/expert.

· Experience with utilization, productivity, staffing/labor, and cost analysis data and reporting.

· Solve different kinds of non-familiar problems in both conventional and innovative ways.

TECHNICAL SKILLS

· Basic user of Hyperion Studio and Hyperion on Demand. Use of analytic tools such as SPSS.
· Super-User of Truven Health’s CareDiscovery Clinical Performance Improvement Solution.

· HIPAA & HIV 101 Certified. Use of DRG, ICD-9, & CPT Codes for data queries and analysis.

· Work in Windows and UNIX/Linux environments. Microsoft Office, Visio, Word, Access (Basic), Excel (Advanced – VLOOKUP, Pivot Tables), PowerPoint (Advanced).

· Data collection using Questionnaire Development System (QDS) & SurveyMonkey.

· Programming in C and C++; knowledge of JAVA, FORTRAN, and SQL (basic).

· Advanced user of Miami-Dade county Ryan White health management system (Casewatch).

VOLUNTEER WORK:

· Fundraising experience in academic environment, and non-profit organization.
· Contributes to multiple charities that support different causes such as:

· Research for Parkinson’s Disease, through donations for Team Fox Runners. 

· Bi-weekly payroll deductions towards Educational programs run by United Way

· Monthly monetary donations to Camp Kasem of Ohio to provide support for children touched by a parent's cancer.

· RCL’s Give Day 2017 Participant - Registration.
· RCL’s Give Day 2016 Project Coordinator (5-10 volunteers).
· AIDS Walk Miami 2012 Volunteers/Greeters (15-20 people) Liaison.

· White Party 2011 Fundraising Casino Liaison/Coordinator.

· AIDS Walk Miami 2011 Volunteers/Greeters (10-15 people) Liaison.

· AIDS Walk Miami 2010 Staff Volunteer, & White Party 2010 Merchandise Staff Liaison.

